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Terms and Conditions

1.Scope of Work

We are an ethical clearance company offering services that include surveying, quoting, and ethical clearance, relocation projects. Upon confirmation of
our quote, the following terms and conditions apply.

2. Purchase Order and Payment Terms

2.1 Purchase Order Requirement
Upon acceptance of our quote, a purchase order must be provided, including the following details:

Company name

Company address

Invoice account details
Accounts contactinformation
Confirmation of the agreed price
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2.2 PaymentTerms
e Paymentisrequired within 14 days of job completion unless otherwise agreed upon for larger projects.
e  For larger projects extending over a period of time, periodic payments will be required for work completed within certain periods. These
payment schedules will be detailed and agreed upon prior to project commencement.

3. Project-Specific Terms and Conditions
Allterms and conditions are project-specific and can be discussed with the Project Managers (Pms).
4. Site Issues and Delays

4.1 Site Accessand Egress Issues
e Any site problems, access or egress issues, such as lift breakdowns or loading restrictions not previously informed, must be rectified before
work cancontinue.
e Anydelays caused by issues beyond our control may incur additional charges, which will be billed to you until the works can proceed.

4.2 Unforeseen Delays
e Delays that are not due to our negligence and are out of our control, including but not limited to mechanical failures, restricted access, or
similar issues, may resultin additional charges.

5. Crate Hire

Inthe event of the proposal including crate hire, you, as the customer, shall be responsible for maintaining all crates in good condition. If the crates or any
of them are damaged whilst in your possession you must immediately notify the PM in order for the necessary repairs to be carried out. If such damage
was not the result of fair wear and tear, the cost of such repairs will be paid upon demand to Waste to Wonder by you as the customer.

In the event of the crates or any of them being lost, stolen, seized or damaged beyond economic repair whilst in your possession or not being returned
within 7 days of any return date agreed with or stipulated by Waste to Wonder (or any extension thereof as agreed in writing by us) or not returned
immediately if any agreement for the hire of the crates is terminated, Waste to Wonder shall be entitled at any time to invoice you for and your
organisation shall be liable to pay the replacement value of such crates in accordance with the then current replacement price (which will be provided to
you if needed). Payment of such price shall not affect any rights of Waste to Wonder or liabilities of you, as the customer, subsisting at the date of invoice.
You shall continue to pay all hire charges pending the return of the crates.



6. Furniture & Equipment Collection - Customer Obligations

You, as the customer, shall ensure that all furniture and equipment are fully emptied prior to collection.
This includes, but is not limited to:

e  Documents and personal data

e Data-bearing devices

e Personal belongings

e  Medicines, toiletries and cleaning products
e Chemicals, aerosols, adhesives and batteries
e Any other loose contents

You are solely responsible for ensuring compliance with all applicable data protection laws, including UK GDPR and EU GDPR. Waste to Wonder
accepts no liability for any personal data remaining within collected items.

Where IT equipment is collected by prior written agreement for appropriate disposal, Waste to Wonder may appoint an approved third-party
specialist (such as MITAD or equivalent) to carry out certified data destruction services. In such cases, our responsibility shall be limited to arranging

those services in accordance with that agreement.

No hazardous, restricted or controlled substances (including materials subject to COSHH or equivalent regulations) may be contained within items
presented for collection. Waste to Wonder reserves the right to refuse collection where such materials are identified.

You shall indemnify Waste to Wonder against any loss, cost, delay, penalty or liability arising from undeclared or prohibited contents.
Where items are transported domestically or internationally (including donation to third-party recipients), you warrant that all items are free from

prohibited or restricted contents and compliant with applicable shipping, export and customs requirements. You shall be responsible for any
resulting delays, penalties or additional costs arising from non-compliance.

7. Amendments

These terms and conditions may be amended for specific projects. Any amendments will be discussed and agreed upon with the PMs before
implementation. By confirming our quote and providing a purchase order, you agree to the above terms and conditions.
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